
AMMPA Messaging on TripAdvisor Announcement RE:  Interactive Animal 
Programs 
 
1-What do you think about the decision of Tripadvisor? 
While we share TripAdvisor’s desire to promote animal welfare in tourism, 
we were extremely disappointed with TripAdvisor’s misguided decision to 
stop selling to accredited “swim with” programs that have operated 
safely  and humanely for many years simply because these programs may 
involve some contact with an animal.  Interactive programs are at the heart 
of the work of modern zoos and aquariums because they facilitate a very 
special human-animal connection that leaves guests inspired, caring about 
the animals, and wanting to conserve them in the wild.  This decision 
further disconnects people from nature rather them helping foster that 
human-animal bond. 
 
As the U.S. government recently noted, there is no animal welfare issue 
associated with interactive “swim with” programs.  That is in part because 
AMMPA accreditation standards help our member facilities optimize the 
health and welfare of an environmental conditions for marine mammals 
and maximize their educational and scientific impact.  These standards 
covers a dozen different areas, including animal husbandry, animal training, 
interactive programs, water and environmental quality, education, 
scientific research and conservation, among others. 
 
2-How will it impact in the business of marine mammal parks and 
aquariums? 
 
There are many ways to purchase tickets to interactive dolphin programs, 
so TripAdvisor’s decision is not likely to have any economic impact on the 
programs.  However, it’s decision to link to animal rights propaganda and 
misinformation from PETA and other activist groups could unfairly 
demonize safe, educational and inspirational programs and make people 
feel like there is something wrong with wanting to connect with animals 
and nature.   
 
These programs remain enormously popular throughout the world and  
many have them on their “bucket list” of things they want to do in their 



lifetime.   Because of their popularity with guests and their exceptional 
safety track record for both the animals and guests, most zoos, aquariums 
and marine parks continue to invest in and promote these types of 
programs. 
 
3-Do you agree that human interaction with wildlife poses a threat or is 
harmful for the animals? 
Accredited “swim with” programs throughout the world have an exemplary 
safety track record for both the animals and guests.   
 
Even the U.S. government agency that regulates these programs recently 
publicly commented on this safety record.  The U.S. Dept. of Agriculture’s 
Animal and Plant Health Inspection Service (APHIS), which inspects the 
facilities, wrote earlier this year in its Proposed Rule: “We note that 
interactive programs have been operating for over 20 years without any 
indications of health problems or incidents of aggression in marine 
mammals, as evidenced by medical records maintained by licensed facilities 
and observations by experienced APHIS inspectors.” (Footnotes 2 and 24 
Fed. Reg. 5629 Feb. 3, 2016).  
 
 
4-At which extent your activities are educational? 
Each year more than 40 million people visit AMMPA-accredited zoos, 
aquariums and marine parks throughout the world.   AMMPA accreditation 
requires that member facilities engage in public education activities as well 
as scientific research and conservation.  Educational information about the 
animals and their habitats is available throughout the facilities and in their 
presentations and off-site educational activities with schools, community 
groups and others. A growing body of research documents how informal 
learning experiences spark curiosity and engage interest in the sciences 
during the school years and throughout a lifetime, underscoring the 
importance of these efforts.  One study in the journal Nature suggests that 
most of what the general public knows about science is learned outside 
schools through visits to zoos, museums, websites and magazine. 
 
 
5-Which measures do the parks and acquariums take to guarantee animal 
welfare? 



Science shows that dolphins and other marine mammals in accredited 
facilities thrive and live as long as or in many cases much longer than their 
counterparts in the wild.  They receive high quality, nutritious food, regular 
and preventative veterinary care supervised by licensed professionals, and 
exercise and play in ways that are mentally and physically beneficial. The 
training they receive is based on the foundation of positive reinforcement, 
which is stimulating and enables the animals to participate in their own 
health care. 
 
Further, AMMPA-accredited facilities must prove in on-site inspections that 
they meet strict, comprehensive standards in a dozen areas, including 
animal husbandry, animal training, interactive programs, propagation, 
quarantine, water and environmental quality, education, enclosure 
requirements, and scientific research and conservation, among 
others. These standards are meant to optimize the health and welfare of 
and environmental conditions for marine mammals and maximize their 
educational and scientific impact. 
 


